
 

This is considered a live document and will be updated as information is made available by the appropriate 
authorities.  Please ensure that you are referencing the most current document for the appropriate arena.               

As updates are applied, they will be communicated by email. 

 

 
Minor Hockey Association 

 

 

 

RETURN-TO-PLAY 
Safety Plan and Protocols  

2020-21 Season 
 

Updated : October 2, 2020 
 

 

 

 

 

 



 
 

 
LMHA Return-to-Play Guidelines 2020-21 

Updated: October 2, 2020 
 

 

2 

Table of Contents 
About this Document ............................................................................................................. 3 

Primary Resources ................................................................................................................. 4 

Communications Officer ......................................................................................................... 4 

About COVID-19 & Transmission (from VIASPORT) ................................................................. 5 

Return to Sport Guidelines for BC (from VIASPORT) ................................................................ 6 

Facilities ................................................................................................................................ 7 

LMHA Protocols - ALL Facilities .......................................................................................................7 

Facility Specific Guidelines and Protocols ........................................................................................8 
FACILITY NAME:  George Preston Recreation Centre (GPRC) ............................................................................. 8 
FACILITY NAME:  Langley Sportsplex ................................................................................................................. 10 
FACILITY NAME:  Langley Twin Rinks ................................................................................................................. 11 
FACILITY NAME:  NHTC ....................................................................................................................................... 12 

Participant Meeting & Administration Checklist ................................................................... 13 

Hygiene & Illness Protocols .................................................................................................. 14 

Emergency Action Plan (EAP) ............................................................................................... 15 

Emergency Contact Information ................................................................................................... 16 

LMHA Guidelines and Safety ................................................................................................ 16 

Key Points to Remember… ............................................................................................................ 17 

Equipment Management and Cleaning ................................................................................ 17 

First Aid Protocols ................................................................................................................ 18 

Appendix Section ................................................................................................................. 19 

Appendix A – SPORTSPLEX ARENA MAP ........................................................................................ 19 

Appendix B – GEORGE PRESTON REC CENTRE ARENA MAP ............................................................ 20 

Appendix C – LANGLEY TWIN RINKS ARENA MAP .......................................................................... 20 

Appendix D – NHTC ARENA MAP .................................................................................................. 21 

Appendix E – VIASPORT ILLNESS POLICY ........................................................................................ 22 

Appendix F – RESOURCES ............................................................................................................. 24 
 

 



 
 

 
LMHA Return-to-Play Guidelines 2020-21 

Updated: October 2, 2020 
 

 

3 

About this Document 
 
The Langley Minor Hockey Association is committed to getting players back on the ice.  To do 
this safely with the intention of moving towards return to games in the future, as approved by 
the appropriate authorities, LMHA will be holding our staff and participants to the highest 
standards of the recommendations from the health authorities. We recognize that some of these 
protocols are inconvenient, but we expect 100% compliance from everyone involved.  Please 
do not be offended if you receive multiple reminders of these protocols.  We all have a role to 
play to get our sport back on the ice and to keep our community safe and healthy.   
 
In accordance with the guidelines provided by viaSport, we are in the "Progressively Loosen" 
Phase Three (3).  It is likely we will remain in Phase 3 for some time now, although this may 
change depending on infection rates.  As a result, all our return-to-play information is based on 
the specific points listed in the chart.  Additionally, there are further guidelines expected from 
Hockey Canada and BC Hockey in the coming weeks which may change some of the information 
provided in this document.  This document is considered a live document  and will be updated as 
necessary – please ensure that you are always referring to the most recent copy provided and 
ensure that you are reading facility specific guidelines as these vary by arena. 
 
While Langley Minor Hockey, in conjunction with our local facilities, endeavour to create the 
safest possible environment as guided by health and sport authorities, it is essential that all 
participants do their part and follow the guidelines in place.  During this progressive phase, there 
are LMHA specific adjustments in each of the areas listed in the chart.  Our expectation is that 
parents read and educate themselves and their players on these expectations prior to attending 
the first session.  Staff and volunteers will also be enforcing these protocols at the rink.   
 
Returning to hockey has been evolving daily at a local, provincial, and national level.  A proviso 
to all parents and participants, is that all guidelines and restrictions in this document may change 
at a moment’s notice.  The guidelines and restrictions in place are based upon the most current 
and up-to-date information available to LMHA.  Any changes or updates to guidelines or 
restrictions will be communicated directly to the participants via email (as a courtesy) and/or in 
person at the rink.  Guidelines will be available at www.langleyminorhockey.ca so please check 
regularly. 
 
The current “Progressively Loosen Phase” allows LMHA to follow through with offering our 
summer hockey development programs.  While this is not a full, return to normal play, we are 
excited to be able to get players back on the ice and to safely engage socially and athletically, in 
the weeks to come.   
 
To maximize safety and your hockey experience, LMHA has adapted the direction from BC Health 
and the Provincial sport authorities to form our Association specific return-to-play protocols.  It 

file://///users/shelleyrosner/Dropbox%20(LMHA)/A-COVID%20&%20RTP/Isolation%20area%20will%20be%20in%20the%20Men's%20washroom%20in%20the%20lobby.%20%20Players%20or%20staff%20who%20mention%20sickness%20will%20be%20asked%20to%20immediately%20leave%20the%20facility.%20%20If%20this%20is%20not%20possible,%20they%20will%20be%20asked%20to%20move%20to%20the%20isolation%20room%20immediately.%20%20The%20member%20will%20stay%20here%20until%20someone%20is%20able%20to%20pick%20them%20up%20or%20bring%20them%20to%20a%20doctor%20or%20their%20home%20location.%20%20At%20this%20point%20staff,%20coaches,%20players%20within%20the%20cohort,%20and%20parents%20will%20be%20informed%20of%20a%20possible%20sickness,%20as%20required.%20%20Room%20will%20need%20to%20be%20sanitized%20after%20sick%20person%20leaves.%20%20All%20doors%20or%20surfaces%20that%20were%20touched%20will%20need%20to%20be%20sanitized%20immediately.
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is essential that all members are diligent in following instructions and communicate the 
importance of this to their children as the participants.  Collectively, we want to be leaders in 
bringing people back to the rinks safely and we all have a role to play to make this happen.  We 
also understand that families may have different comfort levels with the risks associated with 
returning to hockey; ultimately individuals will need to assess our skill-based summer hockey 
program and make an informed decision that best suits their family's risk tolerance.   
 
We want to acknowledge the leadership and guidance from viaSport, Hockey Canada, BC Hockey, 
PCAHA, and the Province of BC for their ongoing efforts and support.  We also want to thank our 
families for their ongoing patience and support as we try and navigate these challenging times.  
We are not back to normal, but we are back to having our athletes on the ice and that is an 
amazing first step! 
 
From the LMHA Board of Directors... 
“Health and safety are our priorities in establishing the guidelines for the Return to Hockey. 
While these guidelines (Hockey Canada Safety Guidelines) 
apply on a national basis, it is important to recognize that 
most health and safety protocols are managed at the 
provincial/territorial level.”  

Primary Resources 
 
Review and Follow: 

x Provincial Guidelines – Click Here 
x viaSport (Sport Sector) Return-to-Activity Guidelines – Click Here 
x Hockey Canada Guidelines – Click Here 
x BC Hockey Return-to-Hockey Phases – Click Here 

 

Communications Officer 
 
Responsibilities include: 

x Monitoring all updates from the public health authority, viaSport, & Hockey Canada 
x Communication with local facilities (public and private) on guidelines and updates 

  

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/gdx/bcs_restart_plan_web.pdf?bcgovtm=20200526_GCPE_AM_COVID_6__ADW_BCGOV_EN_BC__TEXT
https://www.viasport.ca/sites/default/files/Phase3ReturntoSportGuidelineswebV2.pdf
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://www.bchockey.net/Files/Return%20to%20Hockey%20Website%20one-page%20Document.pdf
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x Ensuring teams are following the prevention guidelines set by Hockey Canada  
x Ensuring COVID-19 cases are reported: Health Authority, BC Hockey, MHA, League & 

Facility 
 
LMHA has appointed a COMMUNICATIONS OFFICER: 
Jennifer Kingwell | Communicationsofficer@langleyminorhockey.ca 
 
Jennifer Kingwell will be the primary Communications Officer for the Langley Minor Hockey 
Association.  It will be her duty to ensure that all LMHA members are aware of the current policies 
and procedures and that all forms have been submitted prior to eligible members entering the 
facility.  This role will include, but not be limited to:  monitoring all updates from all governing 
bodies (Fraser Health Authority, viaSport, PCAHA, BC Hockey, Hockey Canada), communicating 
with facilities on guidelines and updates and ensuring that each team is following the prevention 
guidelines as set by Hockey Canada.  She will work with our LMHA Board of Directors, Division 
Managers, and Team Officials to ensure that all players and families are fulfilling their daily 
protocols.  Should there be any instance of illness, it will be reported to the proper authorities, 
teams, and families.  All contact information will be maintained via TeamSnap for quick and easy 
access. 

About COVID-19 & Transmission (from VIASPORT)  
 
COVID-19 is transmitted via liquid droplets when a person coughs or sneezes but also potentially 
when they are talking in close proximity to another person. The virus in these droplets then can 
enter the body of another person when that person breathes in the droplets or when the droplets 
touch the eyes, nose, or throat of that person.  This transmission requires you to be in close 
contact – closer than the expected physical distancing of three to six feet. This is referred to as 
‘droplet’ transmission and is believed to be the primary way COVID-19 is transmitted.  
 
COVID-19 can also be transmitted through droplets in the environment if someone touches a 
contaminated area then touches their face without cleaning their hands. The virus does not enter 
the body through skin, it enters through the eyes, nose, or mouth when the person touches their 
face. Unfortunately, human beings touch their faces very often throughout the day, much more 
than they realize. This is why regular handwashing and cleaning of high touch surfaces is so 
important.  
 
For COVID-19 there are some emerging indications that there are people who can shed the 
COVID-19 virus 24 to 48 hours prior to symptom onset, but at present, it is not known whether 
this is a significant risk factor for transmission.  Droplet transmission is much more likely when in 
close contact in an indoor setting.  Transmission is less likely in an outdoor setting, where there 
is more space for people to keep physically distanced.  However, in the context of sports, even 

mailto:communicationsofficer@langleyminorhockey.ca
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outdoors there can be risks from high-touch surfaces because many sports involve objects that 
are normally shared among players, coaches, or volunteers (balls, pucks, equipment, etc.).  
   

 
Symptoms Checklist:  
Click HERE to view the Government of Canada's webpage with a list of symptoms, a 
self-assessment test and other information about Covid-19. 
 

Return to Sport Guidelines for BC (from VIASPORT)  
 

 
 
 
 
 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470065&utm_term=covid-19%23s
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470065&utm_term=covid-19%23s
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470065&utm_term=covid-19%23s
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Per viaSport, as of August 25, 2020, we are in the "Progressively Loosen" Phase 3 as highlighted 
above.  It is likely we will remain in Phase 3 for quite some time, although this may change 
depending on health authority guidance.  As a result, all our return-to-hockey information is 
based on the specific points listed in the chart. While the association and facility will ensure that 
we create the safest possible environment as guided by health and sport authorities, it is essential 
that all participants do their part in following the guidelines.   
 
During this transitional phase, there are our specific adjustments in each of the areas listed in the 
chart. Our expectation is that parents read and educate their children on these expectations prior 
to attending the first session.  Staff and volunteers will also be enforcing these protocols at the 
field. As directed by BC Hockey, LMHA has a zero-tolerance policy with respect to non-compliance 
of all Return-to-Play protocol. 
 
Returning to Hockey has been evolving daily at a local, provincial, and national level. A proviso to 
all parents and participants, is that all guidelines and restrictions may change at a moment’s 
notice. The guidelines and restrictions in place are based upon the most current and up to date 
information available to LMHA.  Any changes or updates to guidelines or restrictions will be 
communicated directly to the participants via email.  Below are the provisions in place for LMHA 
to be compliant with the guidelines put forth by viaSport.  

Facilities 
 
The Communications Office should lead correspondences with all applicable facilities.  The 
Communications Officer should collaborate with neighboring MHA’s and the District MHA when 
facilities are used by multiple Members.  A Return-to-Hockey plan should include details for all 
facilities that your MHA plans to use.  Detailed facilities guidelines for each of our arena will also 
be made available at www.langleyminorhockey.ca. 
 
Facilities are defined as all areas of the facility starting from the parking lot.  The expectation is 
that people do not congregate and maintain physical distancing at all times.  If a player is not able 
to manage the above two points, they should not participate in any of our Programs.  Parent 
spectator viewing is limited and varies by facility.  All spectators must adhere to the social 
distancing guidelines.  Failure to comply will result in you or your player being removed, without 
refund, at the discretion of the LMHA Board of Directors. 
 
LMHA Protocols - ALL Facilities 

• All participants will be asked to use personal hand sanitizers prior to entering the facility.  
• Anyone (participants and parents) attending must sign in and complete the symptoms 

check list daily (Health Check).  Anyone exhibiting any of the COVID-19 symptoms SHALL 

http://www.langleyminorhockey.ca/
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NOT attend and MUST report their symptoms to the coach and/or the Communications 
officer if they develop symptoms during or after an LMHA ice time.  

• Face masks while entering and exiting the facility are MANDATORY for all players as it is 
not possible to maintain a minimum of two (2) metres six (6) feet of physical distancing.  
Masks will remain on the players until such time as they put on their helmets.  At the end 
of a session, when the helmet comes off, the mask is expected to be put back on.  In all 
cases which are deemed to be outside the “field of play”, participants are required to 
comply with standard PPE practices and a mask must be worn.  

• NO PARENTS are permitted into the arenas at this time, with the exception of the certified 
volunteers assigned by LMHA to any given session.  Any volunteers will be expected to 
wear a mask. 

• LMHA members will NOT congregate in the entrances, lobbies, parking lot, stands or 
otherwise.  Proper physical distancing will be maintained at all times. 

• Failure to follow social distancing protocols may result in removal from the rink with no 
refund of the program fees, if applicable.  

• All Players will have their own equipment and water bottles. Please arrive at the rink with 
your bottle filled.  Refer to Hockey Canada guidelines on water bottles. No water bottles 
are to be shared at any time. No exceptions.  All water bottles are to be clearly marked 
with each player’s name and placed at the designated bench. Water bottles and 
equipment are to be cleaned/sanitized between each ice time/event. 

• Personal items are not to be shared or mixed with those from other players.  
• Use elbows to open doors where possible and do not touch surfaces. 
• Coaches training equipment will consist of pucks, cones, and other training aids as 

deemed necessary by the coaching staff.  These will be managed and sanitized daily by 
the coaches and not touched by any players, with the exception of pucks.  Coaches will 
use a mix of bleach and water (1/2 cup bleach to 1 gallon of water) or lysol wipes/spray 
for applicable items.  Additionally, as per viaSport, if the gear and other training aids can 
be aired out and dried for 24-48 hours before re-use, that is deemed an acceptable 
method of sanitization. 

 
Facility Specific Guidelines and Protocols 
 
FACILITY NAME:  George Preston Recreation Centre (GPRC) 

• www.tol.ca/COVID19 
• MAIN LOBBY: LMHA members must ENTER the arena through the EAST LOBBY doors. All 

players, coaches, and spectators must EXIT through the NORTH LOBBY doors.  Players are 
to immediately go to their assigned rink/locker room, and there is to be no congregation 
in the Lobby at all.  Arena Map:  Appendix B. 

• MAXIMUM PARTICIPANTS FOR DEVELOPMENT: Team practices will be under Phase 2 of 
the viaSport Guidelines.  The field of play will include the ice surface and the bench.  The 
rink will have up to nineteen (19) participants on the ice plus three (3) coaches.  In 

http://www.tol.ca/COVID19
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addition two (2) HCSP and/or DPV designate will be present.  The coaches will group the 
players for skill development and training only.  Some modified game play and 
competition is allowed.  LMHA is working with the governing bodies to determine how 
game play will be permitted in this Phase of Return-to-Play.  All skill development training 
plans and on-ice sessions will be designed to keep players distanced as best as possible, 
and not come into contact with other players or coaches.  

• BENCH ACCESS is granted as long as the players stay physically distanced or have full-face 
shield with approved splashguards, or appropriate facemasks.  Coaches, Managers and 
Team Officials must wear masks on the bench. 

• PHYSICAL DISTANCING: A minimum of two (2) metres (6 feet) of physical distancing is to 
be maintained at all times, by both players and spectators. Coaches have been instructed 
to ensure that at no point, any encroachment of personal space occurs.  Coaches will use 
signals with whistles in the event a player moves too close to someone else's space on 
the ice as required to ensure the health and safety of each player.  Contact is NOT 
permitted as per the viaSport and Hockey Canada Safety Guidelines for Phase 2.  If a 
player or coach does not to follow the guidelines, even after a warning, the coaches may 
remove them from the ice to protect the safety of all on the ice.  No refund will be issued, 
if applicable. 

• DRESSING ROOMS:  LMHA will abide by the Township of Langley (TOL) guidelines 
regarding occupancy limits and will ensure that they enter and vacate the dressing rooms 
accordingly.  Access to the dressing rooms is limited.  It is advisable for your child to arrive 
at the arena dressed provided you can ensure the safe transportation of your child with 
respect to the ICBC transportation requirements in British Columbia. It is not reasonable 
to assume that a player who is driving on their own, arrive dressed in any gear other than 
his/her under amour (if this is feasible).  The maximum allowable in each dressing room 
is nine (9) people and access is only permitted FIFTEEN (15) minutes prior to your 
scheduled ice time.  At the conclusion of the ice session, participants have TEN (10) 
minutes to exit the facility in order to avoid congestion prior to the next group’s arrival.  

• WASHROOM AND SHOWER FACILITIES:  Washrooms are accessible in each change room 
however showers are CLOSED and unavailable to players. 

• OBSERVATIONS AND SPECTATORS:  NO SPECTATORS are allowed at this time as per the 
TOL guidelines, with the exception of U6, U7, U8 & U9.  The TOL has approved an 
exception for our younger players to have one (1), masked parent in the arena during 
their practice.  Once further approval has been granted by the TOL, spectators will be 
limited to one (1) parent/guardian per on ice participant.  Social distancing and rink 
guidelines for participants and spectators is to be maintained at all times.   

• ISOLATION AREA:  The Isolation area will be in the men’s washroom in the lobby (or 
women’s if applicable).  Players or staff who mention sickness will be asked to 
immediately leave the facility.  If this is not possible, they will be asked to move to the 
isolation room immediately.  The member will stay here until someone is able to pick 
them up, or bring them to a doctor, or their home location.  Please notify TOL staff after 
the isolation room has been used so that they can follow proper cleaning protocol. 
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FACILITY NAME:  Langley Sportsplex 

• http://sportsplexbc.com/covid-19-safety-plan 
• MAIN LOBBY: Sportsplex may be accessed through the front doors. The front doors are 

for access into the building only.  All players, coaches, and spectators must exit through 
the side doors clearly marked by following the arrows.  Players are to immediately go to 
their assigned rink/locker room, and there is to be no congregation in the Lobby at all.  
Arena Map:  Appendix A. 

• MAXIMUM PARTICIPANTS: Will adhere to the current facility occupancy limits.  The 
coaches will group the players for skill development and training only.  Some modified 
game play and competition is allowed.  LMHA is working with the governing bodies to 
determine how game play will be permitted in this Phase of Return-to-Play.  All skill 
development training plans and on-ice sessions will be designed to keep players distanced 
as best as possible, and not come into contact with other players or coaches.  

• GAME PLAY:  A maximum of fifty (50) participants per ice surface limited to rostered 
players, the head coach, one (1) assistant coach per team, two (2) HCSP’s per team, one 
(1) manager per team, one (1) scorekeeper and one (1) timekeeper.  This is based on a 
roster of seventeen (17) players.  Should the roster(s) be larger, the manager will not be 
permitted unless covering one of the other roles. 

• PHYSICAL DISTANCING: A minimum of two (2) metres (6 feet) of physical distancing is to 
be maintained at all times, by both players and spectators. Coaches have been instructed 
to ensure that at no point, any encroachment of personal space occurs.  Coaches will use 
signals with whistles in the event a player moves too close to someone else's space on 
the ice as required to ensure the health and safety of each player.  Contact is NOT 
permitted as per the viaSport and Hockey Canada Safety Guidelines for Phase 2.  If a 
player or coach does not to follow the guidelines, even after a warning, the coaches may 
remove them from the ice to protect the safety of all on the ice.  No refund will be issued, 
if applicable. 

• DRESSING ROOMS:  LMHA will abide by the facility guidelines regarding occupancy limited 
and will ensure that they enter and vacate the dressing rooms accordingly.  Access to the 
dressing rooms is limited.  It is advisable for your child to come to the rink dressed 
provided you can ensure the safe transportation of your child with respect to the ICBC 
transportation requirements in British Columbia. It is not reasonable to assume that a 
player who is driving on their own, arrive dressed in any gear other than his/her under 
amour (if this is feasible). The maximum allowable in each dressing room is eleven (11) 
people and access is only permitted FIFTEEN (15) minutes prior to your scheduled ice 
time.  At the conclusion of the ice session, participants have TEN (10) minutes to exit the 
facility in order to avoid congestion prior to the next group’s arrival.  In the instance of 
game play, SPX will allow an entire team in the dressing room under Phase 3 guidelines 
and each player must be wearing a mask at all time until placing on their helmet and 
leaving the room.  Masks will be put back on upon re-entry of the dressing room.  

http://sportsplexbc.com/covid-19-safety-plan
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• WASHROOM AND SHOWER FACILITIES:  Washrooms are accessible in each change room 
however showers are CLOSED and unavailable to players. 

• OBSERVATIONS AND SPECTATORS: NO SPECTATORS are allowed at this time as per the 
LMHA, with the exception of U6, U7, U8 & U9.  LMHA has approved an exception for our 
younger players to have one (1), masked parent in the arena during their practice as per 
the Sportsplex guidelines to a maximum of fifty (50) persons per ice surface.  Social 
distancing and rink guidelines for participants and spectators is to be maintained at all 
times.  This may increase or decrease as per local health authority guidelines. 

• ISOLATION AREA:  The Isolation area will be in the First Aid Room in the lobby.  Players or 
staff who mention sickness will be asked to immediately leave the facility.  If this is not 
possible, they will be asked to move to the isolation room immediately.  The member will 
stay here until someone is able to pick them up or bring them to a doctor or their home 
location.  At this point staff, coaches, players within the cohort, and parents will be 
informed of a possible sickness, as required.  Room will need to be sanitized after sick 
person leaves.  All doors or surfaces that were touched will need to be sanitized 
immediately. 

 
FACILITY NAME:  Langley Twin Rinks 

• https://www.icesports.com/itsplaytime/ 
• MAIN LOBBY: Langley Twin Rinks may be accessed through the side door immediately to 

the right of the main entrance. Exit will be through the main doors.  Players are to 
immediately go to their assigned rink/locker room, and there is to be no congregation in 
the Lobby at all.  Arena Map:  Appendix C. 

• MAXIMUM PARTICIPANTS FOR DEVLOPMENT: The rink will have up to twenty-four (24) 
participants, including goalies and coaches. The coaches will group the players for skill 
development and training only.  Some modified game play and competition is allowed.  
LMHA is working with the governing bodies to determine how game play will be permitted 
in this Phase of Return-to-Play.  All skill development training plans and on-ice sessions 
will be designed to keep players distanced as best as possible, and not come into contact 
with other players or coaches.  

• GAME PLAY:  A maximum of fifty (50) participants per ice surface limited to rostered 
players, to a max of thirteen (13) skaters and one (1) goalie per team, the head coach, 
one (1) assistant coach per team, two (2) HCSP’s per team, one (1) manager per team, 
one (1) scorekeeper and one (1) timekeeper.  This is based on a roster of seventeen (17) 
players.  Should the roster(s) be larger, the manager will not be permitted unless covering 
one of the other roles. 

• PHYSICAL DISTANCING: A minimum of two (2) metres (6 feet) of physical distancing is to 
be maintained at all times, by both players and spectators. Coaches have been instructed 
to ensure that at no point, any encroachment of personal space occurs.  Coaches will use 
signals with whistles in the event a player moves too close to someone else's space on 
the ice as required to ensure the health and safety of each player.  Contact is NOT 
permitted as per the viaSport and Hockey Canada Safety Guidelines for Phase 2.  If a 

https://www.icesports.com/itsplaytime/
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player or coach does not to follow the guidelines, even after a warning, the coaches may 
remove them from the ice to protect the safety of all on the ice.  No refund will be issued, 
if applicable. 

• DRESSING ROOMS:  LMHA will abide by the facility guidelines regarding occupancy limited 
and will ensure that they enter and vacate the dressing rooms accordingly.  Access to the 
dressing rooms is limited to fourteen (14) people.  It is advisable for your child to come to 
the rink dressed provided you can ensure the safe transportation of your child with 
respect to the ICBC transportation requirements in British Columbia. It is not reasonable 
to assume that a player who is driving on their own, arrive dressed in any gear other than 
his/her under amour (if this is feasible). The maximum allowable in each dressing room is 
nine (9) people and access is only permitted FIFTEEN (15) minutes prior to your scheduled 
ice time.  At the conclusion of the ice session, participants have TEN (10) minutes to exit 
the facility in order to avoid congestion prior to the next group’s arrival.  

• WASHROOM AND SHOWER FACILITIES:  Washrooms are accessible in each change room 
however showers are CLOSED and unavailable to players. 

• OBSERVATIONS AND SPECTATORS: NO SPECTATORS are allowed at this time as per the 
Canlan guidelines.  Once approved, one (1) parent/guardian per on ice participant will be 
permitted to a maximum of fifty (50) persons total.  Social distancing and rink guidelines 
for participants and spectators is to be maintained at all times.  This may increase or 
decrease as per local health authority guidelines. 

• ISOLATION AREA:  The Isolation area will be in the men’s washroom in the lobby (or 
women’s if applicable).  Players or staff who mention sickness will be asked to 
immediately leave the facility.  If this is not possible, they will be asked to move to the 
isolation room immediately.  The member will stay here until someone is able to pick them 
up or bring them to a doctor or their home location.  At this point staff, coaches, players 
within the cohort, and parents will be informed of a possible sickness, as required.  Room 
will need to be sanitized after sick person leaves.  All doors or surfaces that were touched 
will need to be sanitized immediately. 
 

FACILITY NAME:  NHTC 
• https://www.nhtclangley.com/covid-19/ 
• MAIN LOBBY: NHTC may be accessed through the front doors.  Players are to immediately 

go to their assigned rink/locker room, and there is to be no congregation in the Lobby at 
all.  Arena Map:  Appendix D. 

• MAXIMUM PARTICIPANTS: The rink will have up to ten (10) participants on the ice plus 
two (2) coaches.  The coaches will group the players for skill development and training 
only.  Some modified game play and competition is allowed.  LMHA is working with the 
governing bodies to determine how game play will be permitted in this Phase of Return-
to-Play.  All skill development training plans and on-ice sessions will be designed to keep 
players distanced as best as possible, as not come into contact with other players or 
coaches.  

file:///C:/Users/shelleyrosner/Dropbox%20(LMHA)/A-COVID%20&%20RTP/%C3%A2%C2%80%C2%A2%09https:/www.nhtclangley.com/covid-19
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• PHYSICAL DISTANCING: A minimum of two (2) metres (6 feet) of physical distancing is to 
be maintained at all times, by both players and spectators. Coaches have been instructed 
to ensure that at no point, any encroachment of personal space occurs.  Coaches will use 
signals with whistles in the event a player moves too close to someone else's space on 
the ice as required to ensure the health and safety of each player.  Contact is NOT 
permitted as per the viaSport and Hockey Canada Safety Guidelines for Phase 2.  If a 
player or coach does not to follow the guidelines, even after a warning, the coaches may 
remove them from the ice to protect the safety of all on the ice.  No refund will be issued. 

• DRESSING ROOMS:  LMHA will abide by the facility guidelines regarding occupancy limited 
and will ensure that they enter and vacate the dressing rooms accordingly.  Access to the 
dressing rooms is limited.  No hockey bags are allowed at this time.  It is advisable for 
your child to come to the rink dressed provided you can ensure the safe transportation of 
your child with respect to the ICBC transportation requirements in British Columbia. It is 
not reasonable to assume that a player who is driving on their own, arrive dressed in any 
gear other than his/her under amour (if this is feasible).  The maximum allowable in each 
dressing room is five (5) people and access is only permitted FIFTEEN (15) minutes prior 
to your scheduled ice time.  At the conclusion of the ice session, participants have TEN 
(10) minutes to exit the facility in order to avoid congestion prior to the next group’s 
arrival.  

• WASHROOM AND SHOWER FACILITIES:  Washrooms are accessible in each change room 
however showers are CLOSED and unavailable to players. 

• OBSERVATIONS AND SPECTATORS: One (1) masked parent/guardian per on-ice 
participant is permitted (upstairs viewing area) at this time as per the NHTC guidelines to 
a maximum of fifty (50) persons in the building.  Social distancing and rink guidelines for 
participants and spectators is to be maintained at all times.  This may increase or decrease 
as per local health authority guidelines. 

• ISOLATION AREA:  The Isolation area will be in the men’s washroom in the lobby (or 
women’s if applicable).  Players or staff who mention sickness will be asked to 
immediately leave the facility.  If this is not possible, they will be asked to move to the 
isolation room immediately.  The member will stay here until someone is able to pick them 
up or bring them to a doctor or their home location.  At this point staff, coaches, players 
within the cohort, and parents will be informed of a possible sickness, as required.  Room 
will need to be sanitized after sick person leaves.  All doors or surfaces that were touched 
will need to be sanitized immediately. 

Participant Meeting & Administration Checklist 
 
Topics to include in orientation of participants and parents / guardians should include but are 
not limited to the below: 
 

Review of Facility & Member protocols for physical distancing guidelines: 
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  Protocols within the facility prior to activity (e.g. physical distancing markers) 
  Protocols during on-ice activity and off-ice activity (e.g. Phase 3 = Maintain 2m 

spacing outside of the “field of play”) 
  Protocols within facility post-activity 

Review guidelines regarding the number of people/facility patrons that are permitted: 
  Within the facility at any given time 
  On the ice at any given time 
  In any off-ice training spaces at any given time  

Participant arrival/departure procedure: 
  Established time spacing between ice bookings to minimize group cross-over 
  Established arrival expectations (e.g. Participants arriving dressed for activity when 

safe to do so) 
  Activity check-in/attendance to assist with possible need for contract tracing 
  Protocols for participants requiring assistance (e.g. para-hockey, younger ages) 
  Established designated drop-off & pick-up areas and procedures 

During Activity: 
  Participants should have individually labelled water bottles (cleaned after use & 

filled at home) 
  Personal equipment not being used must be stored in an isolated area (e.g. car) 
  No sharing of personal equipment & strict hygiene protocols communicated 
  Coaches, HCSP, and Officials prepared to assist in all protocols 

Preparing for Programming/Activity (Registration & Administration) 
  Pre-registration for all activities or programs (e.g. no on-site payments) 
  Payment policy is flexible to make activities or programming accessible 
  Refund policies in place, communicated and flexible (ex. Dependent upon illness) 
  Ensure that all participants that are unwell or displaying symptoms must stay home 

 
Participant Meeting Date(s):  TBD 

Hygiene & Illness Protocols 
 

Information regarding hygiene and illness protocols may be subject-to-change. This section is 
meant to not only provide resources for such protocols but ensure Members are prepared to 
make necessary updates as more information or best practices are established. 

  Reviewed Federal Government hand hygiene guidelines – Click Here 
  Reviewed Hockey Canada Return-to-Hockey Safety Guidelines – Click Here 
  Process for participants to disclose symptoms or confirmed case of COVID-19  
  HCSP responsible for initiating illness protocol during activity 
  Ill participants must provide a Doctor’s note prior returning to hockey activity 

https://www.canada.ca/en/public-health/services/healthy-living/hand-hygiene.html
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf


 
 

 
LMHA Return-to-Play Guidelines 2020-21 

Updated: October 2, 2020 
 

 

15 

 
Team officials will inform the Communications Officer of ANY illness.  The Communications 
Officer will have access to all contact information on our members and will immediately inform 
all necessary persons, including but not limited to the facilities, league, and public health 
authorities, as necessary. Once the season schedule is established, TeamSnap Health Check is 
mandatory for all participants to be eligible to participate in any way for each scheduled event. 
 

 

Emergency Action Plan (EAP) 
 
It is important to include COVID-19 protocols within every program or team Emergency Action 
Plan (EAP).  It is valuable to provide coaches, managers, and HCSP volunteers with resources to 
assist in the construction of each team’s EAP.  LMHA ‘Return-to-Hockey’ plan should also include 
COVID-19 specific resources within all team emergency safety kits to ensure that the HCSP’s and 
team officials are prepared to deal with a health crisis. Hockey Canada’s EAP resource – Click 
Here 
 
Players, Families, and Team Officials will be informed of the LMHA Emergency Action Plan.  A 
“COVID” kit including disposable masks and gloves will be provided to all coaches prior to the 
beginning of season.  As an additional precaution, it is encouraged that all players and coaches 

https://www.hockeycanada.ca/en-ca/hockey-programs/safety/essentials/emergency-action-plans/safety-person-trainer
https://www.hockeycanada.ca/en-ca/hockey-programs/safety/essentials/emergency-action-plans/safety-person-trainer
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have them on hand as well to ensure standard PPE protocol when physical distancing cannot be 
maintained outside of the “field of play”.  LMHA will have masks, gloves, and sanitizer on hand 
as required. 
 
If a player feels ill, they must notify a Team Official immediately. They will put on a mask and 
proceed to an isolation area or leave the building as soon as possible.  If the Coach is ill, they 
notify another Team Official or Board Member immediately.  They will put on a mask and proceed 
to an isolation area or leave the building as soon as possible.  The Team Official or Board Member 
will inform our Communications Officer of ANY ill person.  
 
If the symptoms are COVID-19 related, the LMHA Communications Officer will immediately 
contact all players in contact with the affected person under the direction and guidance of the 
Public Health Authority.  They will then inform the facilities representative. All players should get 
a COVID-19 test following any notification as per the direction of the Public Health Authority.  
Players will begin isolation at home and will require a medical note prior to coming back to their 
team/cohort group. 
 
If a player is unwell but not at the rink, they will still inform their Team Official and the previous 
steps will happen as required.  
 
Emergency Contact Information 
Ambulance: 911 | Fire: 911 | Police: 911 
Primary LMHA Contact (Communications Officer) : 604-514-0697 or 
Communicationsofficer@langleyminorhockey.ca 
George Preston Rec Centre – 604-530-1323 
Langley Sportsplex – 604-882-1611 
Langley Twin Rinks – 604-532-8946 
NTHC – 604-534-7825 

LMHA Guidelines and Safety  
 
The health, safety, and welfare of all participants is our highest priority. To this end we would like 
to highlight the following guidelines for participants:   

• Parents must fill out the Return-to-Hockey Waiver (Participant Agreement) on behalf of 
all family members.  The waiver is to be completed as part of the on-line registration 
process.  This will be made available electronically as part of your registration process. 

• Parents are asked to review all return-to-play protocols and to sit down with their child 
and explain the information and importance of abiding by all protocols and rules.   

• All participants to follow the Hockey Canada/viaSport Illness Policy (Appendix E)   

mailto:If%20player%20is%20unwell%20but%20not%20at%20the%20rink%20they%20will%20still%20inform%20the%20AT%20immediately%20and%20the%20previous%20steps%20will%20happen.%20%20%20%20Facility:%20George%20Preston%20Recreation%20Centre%20Addresss:%2020699%2042%20Ave%20Langley%20BC%20Telephone%20number:%20604-530-1323%20%20Emergency%20Contact%20Phone%20N
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
https://cdn.hockeycanada.ca/hockey-canada/Exclusive/return-to-hockey/downloads/HC_RTH_Safety-GUIDELINES_EN.pdf
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• We have confidence that the players will understand and listen to coaches and any 
volunteers, especially if the parents reinforce the rules beforehand.  Any player who is 
struggling with the concept will first be reminded of the protocols and if it continues, they 
will be removed from the ice time, without refund if applicable. 

 
Key Points to Remember… 

• Arrive no more than fifteen (15) minutes prior to your scheduled ice time.  
• Enter the building fully dressed with a mask as often as possible and if safe to do so.  
• Coaches are to follow all Hockey Canada and BC Hockey regulations regarding equipment.  

Helmets and gloves are to be worn at all times with chin straps attached.  
• Every athlete must have their own filled water bottle prior to arriving (no sharing)  
• Spitting is strictly prohibited.  
• There will be no group gatherings on the ice at any time without proper physical 

distancing. This includes during the instruction of drills.  Physical distancing of 
approximately the length of one adult stick is always in effect. 

• Shooting, Passing, and Skating drills are permitted.  Some scrimmage and compete drills 
will be allowed as per specific guidelines.  

• The coaches have been educated regarding illness prevention measures and Covid-19 
protocols.  

• At the conclusion of your ice time players will have ten (10) minutes to vacate the arena 
to allow the arena staff to clean the space thoroughly and to avoid congestion.  

• Players or parents will not be permitted to congregate after the conclusion of their session 
and must leave immediately.   
 

Your cooperation and compliance with the above protocols is very much appreciated and will 
help ensure that we avoid any bottlenecking of people and occurrences where physical distancing 
becomes more challenging.   
  
The program schedule will be communicated directly by email. If you have questions about the 
schedule, please email our Administrator at info@langleyminorhockey.ca prior to arriving so we 
can assist you.   

Equipment Management and Cleaning 
 
Personal equipment (water bottle, sticks, health equipment) will be the responsibility of each 
player.  We require that players do not share personal equipment under any circumstances. 
Personal equipment is to be marked clearly and placed on the bench and removed at the end of 
each ice session.  
 

mailto:info@langleyminorhockey.ca
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Training equipment used in the session will be managed by the coaching staff.  All equipment will 
be sanitized daily.  Training equipment is not to be handled or touched by the players at any time 
other than pucks.  Coaches will use a mix of bleach and water (1/2 cup bleach to 1 gallon of water) 
or lysol wipes/spray for applicable items.  Additionally, as per viaSport, if the gear and other 
training aids can be aired out and dried for 24-48 hours before re-use, that is deemed an 
acceptable method of sanitization. 

First Aid Protocols 
 
Should a minor injury occur, LMHA will follow the Hockey Canada Safety protocols:  

x The head coach will communicate with the player to assess the injury verbally, at the 
minimum 2M physical distance.  

x Depending on the injury, the following may occur:   
o The player will sit on the bench or go to their designated dressing room until they 

feel better to re-join the session.   
o The player will be escorted off the ice by the coach or volunteer to meet their 

parent. 
o The player will receive first aid treatment only if required.  

 
Note:  If a Safety Person or Coach provides first aid support, they will do so with mask and gloves 
on at all times, as physical distancing will no longer be possible.  In the event of an unforeseen 
serious injury, Hockey Canada Safety protocols will be initiated and 911 will be called.  
 
All injuries will be logged and tracked as per the Hockey Canada Safety protocols.  
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Appendix Section 
 

Appendix A – SPORTSPLEX ARENA MAP  
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Appendix B – GEORGE PRESTON REC CENTRE ARENA MAP 
 

 

 
 
 

Appendix C – LANGLEY TWIN RINKS ARENA MAP 
 

Coming Soon. 
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Appendix D – NHTC ARENA MAP 
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Appendix E – VIASPORT ILLNESS POLICY  

In this policy, “Team Member” includes an employee/staff member, coach, volunteer, 
participant, player, or parent.   
  
1. Inform:  
  The LMHA COMMUNICATIONS OFFICER @ 

communicationsofficer@langleyminorhockey.ca immediately if you feel any symptoms 
of COVID-19 such as fever, chills, cough, shortness of breath, sore throat and painful 
swallowing, stuffy or runny nose, loss of sense of smell, headache, muscle aches, fatigue 
and loss of appetite.    
 

2. Assessment:  
  Players and parents must review and conduct the self-assessment prior to participating 

in any association activities.   
  Coaches will screen players prior to entering the facility and also visually monitor players 

during the session to assess any early warning signs as to the status of their health if 
needed.  This will be reported to the Administrator/Director of Coach and Player 
Development and parents. 
 

3. If a Team Member is feeling sick with COVID-19 symptoms:   
  They should remain at home and contact Health Link BC at 8-1-1.   
  If they feel sick and /or are showing symptoms while at the facility, they should be sent 

home immediately and have them contact 8-1-1 or a doctor for further guidance.   
  No Team Member may participate in a practice/activity if they are symptomatic.    

 
4. If a Team Member tests positive for COVID-19:   
  The Team Member will not be permitted to return to the facility or any activity until 

they are medically cleared of the COVID-19 virus. See Appendix C3.  
  Any Team Members who are part of the same session with the infected Team Member 

will also be removed from the facility/activity for at least 14 days to ensure the infection 
does not spread further.   

  Close off, clean and disinfect their work/practice/facility area immediately and any 
surfaces that could have potentially be infected/touched.    
 

5. If a Team Member has been tested and is waiting for the results of a COVID-19 Test   
  As with the confirmed case, the Team Member must be removed from the 

facility/activity.  
  The Public Health Agency of Canada advises that any person who has even mild 

symptoms to stay home and call the Public Health Authority of B.C.   

mailto:communicationsofficer@langleyminorhockey.ca
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470065&utm_term=covid-19%23s
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470065&utm_term=covid-19%23s
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470065&utm_term=covid-19%23s
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470065&utm_term=covid-19%23s
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470065&utm_term=covid-19%23s
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  Other Team Members who may have been exposed will be informed and removed from 
the facility/activity for at least 14 days or until the diagnosis of COVID-19 is ruled out by 
health authorities.   

  Close off, clean and disinfect their work/practice/facility area immediately and any 
surfaces that could have potentially be infected/touched.   
 

6. If a Team Member has come in contact with someone who is confirmed to have COVID-19:  
  Team Members must advise the Association and coach if they reasonably believe they 

have been exposed to COVID-19.   
  Once the contact is confirmed, the Team Member will be removed from the 

facility/activity for at least 14 days or as otherwise directed by public health authorities. 
Team Members who may have come into close contact with the Team Member will also 
be removed from the facility/activity for at least 14 days.   

  Close off, clean and disinfect their work/practice/facility area immediately and any 
surfaces that could have potentially be infected/touched.   
 

7. Quarantine or Self-Isolate if:   
  Any Team Member who has travelled outside of Canada or the province within the last 

14 days is not permitted to enter any part of the facility and must quarantine and self-
isolate.   

  Any Team Member with any symptoms of COVID-19 is not permitted to enter any part 
of the facility and must quarantine and self-isolate.   

  Any Team Member from a household with someone showing symptoms of COVID-19 is 
not permitted to enter any part of the facility and must quarantine and self isolate.   

  Any Team Member who is in quarantine or self-isolating as a result of contact with an 
infected person or in families who are self-isolating, is not permitted to enter any part of 
the facility.    
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Appendix F – RESOURCES 
 
Public Health Authorities in Canada: https://www.justice.gc.ca/eng/cv/author.html  
 
COVID-19 Information:  
https://www.canada.ca/en/public-health/services/diseases/coronavirusdisease-covid-19.html  
 
Provincial & Territorial Resources:   
https://www.canada.ca/en/public-health/services/diseases/2019-novel-
coronavirusinfection/symptoms/provincial-territorial-resources-covid-19.html  
 
COVID-19 Awareness Resources:   
https://www.canada.ca/en/public-health/services/diseases/2019-novel-
coronavirusinfection/awareness-resources.html  
 
COVID-19 & Privacy:   
https://www.priv.gc.ca/en/privacy-topics/health-genetic-and-other-body-
information/healthemergencies/gd_covid_202003/  
 
Travel Advisories: https://travel.gc.ca/travelling/advisories  
 
Proper Hand Hygiene: 
https://www.canada.ca/en/public-health/services/healthy-living/handhygiene.html  
 
Disinfectants & Hand Sanitizers: 
https://www.canada.ca/en/health-canada/services/drugs-healthproducts/disinfectants/covid-19.html  
 
Hockey Canada:  https://www.hockeycanada.ca/en-ca/exclusive/return-tohockey  
 
Hockey Canada Members:  https://www.hockeycanada.ca/enca/corporate/contact/branches  
 
Hockey Canada Safety Programs:    
https://www.hockeycanada.ca/en-ca/hockeyprograms/safety/essentials/safety-program  
 
Hockey Canada Safety Essentials:   
 https://www.hockeycanada.ca/en-ca/hockeyprograms/safety/essentials  
 
Coaching Association of Canada: https://coach.ca/covid19  
 
Public Health Authorities in Canada: https://www.justice.gc.ca/eng/cv/author.html  
 

https://www.justice.gc.ca/eng/cv/author.html
https://www.justice.gc.ca/eng/cv/author.html
https://www.canada.ca/en/public
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
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