 Frequently Asked Questions 

 I forgot my password. How do I find it? If you have forgotten your password, you can click link located on the Registration page. You will be asked to enter the email address you use to login. The password will be emailed to you.  Use the same e-mail address you use the first time you set up account.
 Is there a way of changing my password? Yes. You may edit your password by clicking on the “Change your Password” link located under “Other Options” on your main Registration page once you login. 

 I could not print my invoice/confirmation page. Is there a way of printing my invoice after I have already registered? Yes. If you log back into the Online Registration site, you will receive a listing of all of your Registrants and you will be given the option to view and print the receipts from there.  You can also e-mail receipts as well.

 Can I pay by cheque when I registered On-line. NO, you can only use a credit card.  To pay by cheque you must contact Langley Minor Hockey Association for payment option. 

 Can I pay with cash? NO, we do not accept cash for any registrations. 

 How will I know if my child has been accepted to play this year? You will be contacted by Langley Minor Hockey before season starts. If you register after July 31st you could be put on a waiting list.
 When will I be contacted as to what team my child is on? If you signed up for rep try-outs, your child will first have to attend an evaluation session (rep tryouts). Check our website for evaluation dates. E-mail should go out at least one week before try-outs with evaluation time & dates. For C recreation level, your child will be placed in practice groups and then they will be drafted to a team. Their team coach or manager will contact you directly. 

 When does the hockey season start? Tryouts start in late August for Rep and early September for C practice groups. Keep an eye on the website for schedules and firm dates. 
 Can I just pay rep-tryout fee and then decide later if I want to play hockey? No, you must pay for the full registration and the rep-tryout fees as well, before your child is allowed on ice.

 When do I sign up for rep-tryout? You must sign up for rep try-outs by July 1st and rep try-out fees must have been paid before child is allowed on ice.
 Can I specify a certain coach or team that I want my child to play for? We don’t accept requests to play for certain teams or coaches. 

 Can I request that my child play with his friend for car-pooling purposes? No, we don’t accept these requests. 

 What documentation do I need if I want to coach? Please contact our coach coordinator; the contact information will be posted on our website late May early June.  
For any other questions please email the LMHA Registrar. lmharegistrar@telus.net 
